
 

What is an Essential Care Giver (ECG) and why should I bother asking to be 

one? 

Rights for Residents have campaigned hard to have the Government Visiting 

Guidance amended to ensure that every care home resident should have the 

support of at least one Essential Care Giver (family member or friend) who is 

allowed to visit in all situations, including Covid outbreaks and periods of isolation. 

The latest version of the guidance now states this: 

“every care home resident can choose to nominate an essential care giver” (p.5) 

“The essential care giver should be enabled to visit in all circumstances, including 

if the care home is in an outbreak” (p.5) … In the event of an outbreak in a care 

home, the home should immediately stop visiting (except in exceptional 

circumstances such as end of life – and for essential care givers)” (p.6) 

“Essential Care Givers should be allowed to continue to visit during periods of 

isolation or where there is an outbreak” (p.12) 

 

As cases begin to rise in the community and outbreaks in care homes increase we 

will inevitably see restrictions on visits and 14 day isolation periods will be imposed 

and in the case of a Variant of concern 28 days isolation. For this reason it is 

imperative to act now and ensure your loved one has a nominated ECG that can visit 

even during outbreaks / quarantine or while isolating after admission from home / 

hospital etc.  ECGs are allowed to visit more frequently and have closer contact than 

regular visitors: 

 

I can’t offer personal care – can I still be an Essential Care Giver? 

The short answer is yes! 

The latest visiting guidance to care homes states that “all residents may benefit from 

a visit from a loved one who provides a greater degree of personal care OR support 

to maintain their health and well-being” (p.12).  

A common misunderstanding is that a relative can only be accepted as an ECG for 

their loved one if they are able to provide personal care. There is no requirement for 

ECGs to provide personal care in the guidance and this has now been clarified. 

ECGs are not defined in terms of practical tasks that must be completed. The 

importance of the visits from ECGs may be to provide essential “companionship” for 

a loved one and can encompass any of the things you did before the restrictions if 

they are essential to the mental health and wellbeing of your loved one: 

“The Essential Care Giver role is intended as a way of supporting residents to benefit 

from companionship and additional care and support being provided by 

someone with a unique personal relationship with the resident” Arrangements are 



intended for “circumstances where the visitor’s presence, or care they provide, is 

central to their health and wellbeing, and their health and wellbeing could deteriorate 

without it” (p.12) 

 

I can’t visit every day – can I still be an Essential Care Giver? 

Again, the answer is yes! 

Another misconception, often cited by managers, is that the ECG must commit to a 

minimum number of hours or visits per week. This is absolutely NOT the case and is 

certainly not a requirement of the guidance: 

“Managers should not assume that, in order to fulfil this role an essential care giver 

must commit to visiting a specific number of times each day or week – the care and 

support provided may still be critical even if it is not provided every day” 

Don’t be put off by the thought of having to commit to visiting every day, or any other 

overly restricted time schedule they ask you to commit to, as the guidance states 

that visiting policies should be discussed and agreed on an individual basis: 

“Each resident’s circumstances will be different and arrangements need to be agreed 

between the care home, the resident and family (and other professionals where this 

is helpful or necessary)” (p.12) 

 

The Manager says I can’t have “special treatment” 

If you are told this challenge it!  

Firstly, the care home will be flouting Government guidance if they refuse your loved 

one the support of an ECG. Inform the manager that you will report this fact to the 

CQC and ask them to act (see contact details below). Secondly the guidance is clear 

that a one size fits all approach to visiting policies is not allowed: 

“it may also be appropriate or necessary for providers to apply different rules for 

different residents based on an assessment of risk of contracting Covid-19 in relation 

to such residents, as well as the potential benefits of visits to them. The risk 

assessment should consider the need to enable essential care giver visits” (p.6) 

 

ECGs are in effect an extension of the care staff 

As stated in the guidance the care home must support ECGs as an extension of the 

paid care staff with more freedom of movement etc than regular visitors: 

“These visitors are a central part of delivering the appropriate care and support to the 

resident, and as such play a role alongside professional members of the care home 

staff” and “have closer physical contact with the resident” … “spend longer in and 

around the care home, including areas that other visitors do not enter” 



An essential care giver is NOT the same as a regular visitor. If designated as an 

essential care giver you must be treated in a completely different category to regular 

visitors. 

 

How to nominate yourself as an ECG 

Contact your care home and discuss it with them. Ensure that you have read the 

sections of the visiting guidance that apply to ECGs so you can quote these if your 

request is denied. Don’t assume you’ll get a negative response, as many relatives 

have not asked to be ECGs and care homes are not overwhelmed with demands for 

this. 

Ask for a copy of the individual risk assessment they have completed for your loved 

one as outlined in the care home visiting guidance: 

“when developing their policies, providers should undertake individual risk 

assessments to assess the rights and needs of individual residents” (p.7) 

The risk assessment should consider “relevant factors relating to the rights and 

wellbeing of the residents … and should follow the CQC regulatory framework 

around providing person centred care”. 

If your relative is unable to nominate you as an ECG because they lack mental 

capacity their advocates or those with Power of Attorney should be consulted (see 

page 8 of the guidance) 

 

The link to the latest Government Visiting Guidance is here:  

https://www.gov.uk/government/publications/visiting-care-homes-during-

coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes 

The page numbers alongside the relevant sections of the guidance 

quoted above can be seen on a printed copy and will help you locate the 

essential sections you need. 

 

Visit our website for more useful videos, templates, fact sheets etc to help you 

with this: 

https://www.rightsforresidents.co.uk/resources/ 

 

Care homes not offering visits 

Rights for Residents and other groups have been lobbying the CQC in relation to 

their lack of action in relation to those care homes flouting the visiting guidance.  

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://www.rightsforresidents.co.uk/resources/


Remind the care home that the CQC have recently made statements warning 

care homes that failure to comply with care home visiting guidance may 

trigger an inspection and that if they fail to conduct an individual risk 

assessment around visits for your loved one you will report it as a breach of 

guidelines. 

Contact CQC National Customer Services Centre by: 

• emailing enquiries@cqc.org.uk 

• calling 03000 61 61 61 

• using this online form to give feedback on your care 
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